
 
 
 

  
    (Affiliated to Jiwaji University, Gwalior under 2(f) & 12(b) NAAC – ‘A’ Grade Accredited Institute) 

                   www.krgcgwalior.org   krgc@rediffmail.com Phone : 0751- 2625495, 0751-2438173 
           

 

No.     /AcaCell/Grievance/2021    Gwalior, Date : 01 November, 2021  
 
 

eè; çns'k tulquokbZ ;kstuk 2021 
eè; çns'k tulquokbZ ;kstuk dh 'kq#vkr jkT; ds eq[;ea=h f'kojkt pkSgku th us 

yksxksa dks fdlh Hkh rjg dh gksus okyh ijs'kkfu;ksa ls eqä djus ds fy, dh x;h gSA bl 

;kstuk ds rgr jkT; ds ukxfjdksa dks dksbZ leL;k gS rks mu yksxksa dks ijs'kku gksus dh 

t+:jr ugha gSA vc jkT; ds yksx viuh f'kdk;r eq[;ea=h rd vkWuykbu ekè;e ls 

iagqpk ¼Now the people of the state can reach the Chief Minister through their 

online complaint½ ldrs gSA fQj jkT; ljdkj }kjk vki dh leL;k dk lekèkku 

¼Solution to Problem½ fd;k tk;sxkA 

eè; çns'k tulquokbZ ;kstuk ds varxZr [kkl rksj ij jkT; ds yksx viuh f'kdk;r 

?kj cSBs vkWuykbu ntZ djok ldrs gSA jkT; ds tks yksx eè; çns'k tulquokbZ ;kstuk ds 

rgr viuh f'kdk;r vkWuykbu ntZ djokuk pkgrs gS] rks og tulquokbZ dh vkWfQf’k;y 

osclkbV ij tkdj vkWuykbu ntZ djok ldrs gS vkSj bl ;kstuk dk ykHk mBk ldrs gSA 

vc yksx bl ;kstuk ds ekè;e ls viuh f'kdk;r ,oa lq>ko tu lquokbZ ;kstuk ds rgr 

lhèks vkWuykbu ds ekè;e ls eq[;ea=h rd lk>k ¼Your Complaints and Suggestions 

are Shared Directly to the Chief Minister Under the Public Hearing Scheme½ dj 

ldrs gSavkSj jkT; ds eq[;ea=h yksxksa dh f'kdk;r ij vius fopkj O;ä djsaxsaA 

eè; çns'k tulquokbZ ;kstuk 2021 dk mís'; % 
e/;izns’k ftu ukxfjdksa dh f'kdk;r mPp in ij cSBs vfèkdkjh ugha lqurs gSa vkSj 

mUgsa cM+h ijs'kkfu;ksa dk lkeuk djuk iM+rk gS] mudh lquokbZ ds fy, rFkk bu yksxksa ds 

fgr ds fy, jkT; ljdkj }kjk eè; çns'k tulquokbZ ;kstuk dks vkjEHk fd;k x;k gSA 

bl ;kstuk ds t+fj;s jkT; ds yksx viuh leL;k dh f'kdk;r lhèks vkWuykbu ds ekè;e 

ls eq[;ea=h ls lk>k dj ldrs gS vkSj jkT; ljdkj vkidh leL;k dk lekèkku djds 

vki rd iagqpk nsxhA bl ;kstuk ds t+fj;s jkT; ds yksxks dks jkT; ljdkj }kjk Rofjr 

lekèkku fnyk;k tk;sxkA 

http://dic.mp.nic.in/panna/appmonitor/# 
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